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By Anne Hewitt
Andover Rescue Squad

Do you know who founded the fi rst 
volunteer fi re department in this coun-
try? Here’s a hint – it happened in Phil-
adelphia in 1736. You’ll fi nd the answer 
at end of this article.

Volunteering for emergency services 
has been around for a long time, how-
ever the medical aspect of emergency re-
sponse is quite new. Most advances have 
occurred in the past 30 years. Hearses 
served as the fi rst ambulances, but then 
most patients didn’t go to the hospital.

An Emergency Medical Technician 
(EMT) pilot program was launched in 
New Hampshire in 1971, and the feder-
al Emergency Medical Services (EMS) 
Act passed in 1973. Life-threatening in-
juries can now be treated in the fi eld. 
Automated External Defi brillators 
(AEDs) now found in malls, schools, 
and on airplanes are saving lives every 
day. Volunteers provide half of all EMS 
services in New Hampshire.
Neighbor Helping Neighbor

Those thousands of EMS volunteers 
also have jobs, mostly outside of the town 
in which they volunteer. Fortunately for us 
here in Andover, some of our EMS volun-
teers who work in town can still respond 
to emergencies during the workday.

Proctor operated its own fi re depart-
ment for many years, housing the fi re 
trucks in the old carriage house. Students 
were trained to fi ght fi res, drive the vehi-
cles, and were often considered the source 
for information about “what happened.”

Proctor has a long history of sup-
porting Andover’s Fire Departments 
and Rescue Squad. When a call for help 
is “toned out,” Proctor employees can 
respond to fi res and medical emergen-
cies, along with other responders in 
town who work for other supportive 
businesses like R.P. Johnson and Son or 
Mark Thompson Excavating. 

“In a rural area like this we depend 
on volunteers being able to go to calls,” 
said Bill Bates, R.P. Johnson Vice Pres-
ident. “When our EMTs and fi refi ghters 
get called, they go to those calls 99.9% 
of the time.”

Ed Becker cautions that the availabil-
ity of a few in-town responders during 
the weekday doesn’t solve the problem 

Andover Rescue Squad

By Rene Lefebvre
Chief, East Andover Fire Department

Last month I wrote about a brush fi re 
we responded to in Webster. Since then 
we have responded to brush fi res in the 
towns of Andover, Hill, Bristol, Salis-
bury, and a second fi re in Webster. 

Some of the fi res required an all-
day deployment. At one fi re we used 
our six-wheeled Gator to carry people 
and equipment over two miles into the 
woods. Our people and equipment did 
the job and made this Chief proud.
Rescue Squad Needs Volunteers

People volunteer for their own rea-
sons. I joined the fi re service in college 
for something to do. I found a wonder-
ful calling, and 33 years later, retirement 
is still a long way off, hopefully. Emer-
gency Medical Service (EMS) came to 
the Fire Service as an orphan child and 
in many communities is now deeply en-
trenched as a Fire Department function. 
In Andover, EMS is its own department 
– the Andover Rescue Squad. I became 
an Emergency Medical Technician 
(EMT) because John Cotton talked me 
into it, stayed because I really like it.

EMS offers, for me, three motiva-
tions. First are the people you get to 
work with. Andover has some of the 
best, most dedicated EMTs anywhere. I 
am constantly in awe of their skills and 
patient focus.

The second is a pulse. A pulse is a 

East Andover Fire Department
sign of life, and when you fi nd one in 
your patient, regardless of anything 
else, you have life. A badly damaged 
leg with no pulse requires the EMT to 
act fast and skillfully to save the limb. 
The proper care will restore a pulse to 
the leg – it will warm and get pink. That 
pulse is felt in the heart of the EMT as 
well as the fi ngers.

The third is the glow. There are times 
when the patient’s condition is beyond 
the best that you or medicine has to of-
fer. Our EMTs bring caring and com-
passion to the patient and the family. 
Sometimes just caring makes people 
feel better, if just for a short time. There 
is a glow felt by the EMT that comes 
from doing your very best, even when 
compassion is your only skill.

The Andover Rescue Squad is look-
ing for people to become care providers. 
The job requires motivation and train-
ing. We will provide the training. The 
motivation can only come from you. 

We are starting with a First Responder 
course sponsored by the Fire Departments 
and the Rescue Squad. If you are interest-
ed, contact Ed Becker at 735-5338.

I cannot promise you that the train-
ing will be easy – it isn’t. I will, however, 
promise you a rewarding experience.

of needing more First Responders and 
EMTs. “Meeting Andover’s emergency 
medical services needs 24x7 is a critical 
issue right now. We need new members 
now and also need to look for ways to 
meet future needs.”
Skills for Tomorrow’s Responders

Proctor students today are interest-
ed in emergency services. An appren-
tice program sends them on calls with 
the Andover Fire Department and the 
Andover Rescue Squad as observers, and 
they can take classes leading up to certifi -
cation and licensing (when they turn 18).

Phil Hackmann teaches Outdoor 
Emergency Care, First Responder, and 
Emergency Medical Technician train-
ing. He is faculty and athletic trainer 
at Proctor and was recently assigned 
to emergency planning. Certifi ed as an 
Emergency Medical Technician-Inter-
mediate (EMT-I), he currently serves 
as vice president of the Andover Rescue 
Squad and liaison between Proctor and 
Andover’s emergency services.

“Many of the students who’ve gone 
through the courses have moved onto the 
professional level,” Phil told the Beacon. 
“We’re trying to meet the growing inter-
est in emergency services and hope to add 
fi re fi ghting components to the program.”
Emergency Response Course

Efforts to increase Andover Rescue 
Squad membership include an Ameri-
can Red Cross Emergency Response 
Course this summer taught by Phil 
Hackmann. This course meets the state 
requirements for eligibility to test as a 
First Responder. 

The class will be held at Proctor 
Academy two nights per week, begin-
ning the week of June 12 and ending 
August 20. Four Saturday sessions will 
also be held. A written test and practi-
cal skills exam follow. The cost of the 
course is being paid for by the Andover 
Rescue Squad. There would be addi-
tional testing costs for state licensure.

For more information about the class, 
contact Phil Hackmann at 934-3225 or 
phil@proctornet.com. For information 
about the Andover Rescue Squad con-
tact Ed Becker at 735-5338.

Answer: Benjamin Franklin orga-
nized the Union Fire Company on De-
cember 7, 1736.

The Andover Police Department re-
sponded to 185 calls for service between 
April 15 and May 15. The following is a 
partial breakdown.

• 911 investigation, Main Street
• Thefts on Cilleyville Road, Law-

rence Street, and Dyers Crossing Rd
• Trespass complaint, Old College Rd
• Domestic, Bridge Road
• OHRV complaint, Switch Road
• Weapons offenses on Brickhouse 

Lane, Raccoon Hill Road, Switch 
Road

Police Blotter
• Missing person, Main Street
• Accidents on Main Street, Franklin 

Highway, Bradley Lake Road
• Vehicle theft, Lawrence Street
• 58 motor vehicle warnings
• 13 motor vehicle summons
• Three pistol permits

Arrests
• Doyle Adams, 63, Andover, reck-

less conduct, criminal threatening, 
simple assault

• Eileen Jordan, 25, Tilton, must-ap-
pear summons, speeding

FeelDiff erence 
the 
at Woodcrest Village

Assisted Living in a 
Gracious Village Setting
356 Main Street, New London, NH 03257
(603) 526-2300
www.woodcrestvillage.com

It’s too indescribable for words – the feeling that you 
get when you come to Woodcrest Village. It’s the 

feeling you get when you – come home.  Woodcrest Village 
off ers all of the pleasures of home – without the worries.

Come visit Woodcrest Village 
and feel the diff erence for yourself.
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