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By Rene Lefebvre
Chief, East Andover Fire Department

I think we would all agree this has 
been a challenging winter. Record snow 
and ice have fallen, and this one is not 
over yet. I see that many home owners 
have shoveled off their roofs, a very 
good idea. 

Just remember to check dryer and 
heater vents that could be buried under 
snow that was removed from the roof. 
A blocked vent could allow toxic fumes 
to enter your living space. 

I would imagine that the spring thaw 
will present its own set of issues. Our 
boat is ready, and our rubber boots are 
in good shape – bring on spring.

I was watching a commercial about 
a drug to help unclog vessels around 
your heart. Something about the com-
mercial bothered me, but I couldn’t put 
my fi nger on what was wrong. 

After seeing the ad a few more 
times, the light came on. The guy in the 
ad was a manager for a power compa-
ny. He was out in bad weather because 
power lines were down. Now normally 
I do not read too much into ads on TV, 
but this power professional was parked 
way too close to downed power lines. 
He got out of his van and looked up at 
arcing wires over his head. 

You’re all thinking, “The chief has 
got to get a life. TV ads are to sell a 
product and are not real life.” Of course 
you’re right, but after a lifetime in pub-
lic safety, when you see an unsafe act, 
just standing by is not an option.

A power line up on power poles is 

East Andover Fire Department
very safe and is not a reason for concern. 
The danger is when the lines are dam-
aged by trees, ice, or auto accidents. 

The energy in the wire is trying to 
get back to earth. I actually know why 
that is, so if you ask, I will pull a pen-
cil out of my pocket protector and show 
you. Remember, no life. 

Anyway, the high voltage power will 
seek ground, and if we are in its path – 
and the path is unseen and unpredictable – 
then there is the danger of electrocution. 

The very best way to handle downed 
power lines is to stay away. There is no 
good reason to approach downed lines, 
and both you and we fi remen do not 
have the training or tools to deal with 
this much energy.

If you are in an auto accident and 
power lines are on or near your car, stay 
where you are. Do not touch anything 
in the car and do not get out. When fi re 
and EMS arrive, we will not approach 
your car until the power company de-
energizes the lines and declares the 
scene safe. 

Killing fi remen and EMTs will not 
make the situation any better, and it 
makes the fi re chief look very bad. He 
needs no help in that regard. 

If the car is on fi re, and you have no 
other choice, then you must leap from 
your car. The idea is to not touch your 
car and the ground at the same time.

Electricity is a wonderful energy. 
Understanding how it travels is best un-
derstood by the pocket protector crowd. 
For the rest of us, lots of distance is our 
best defense.

Andover Emergency Responder 
Steve Fecteau recently completed 
Homeland Security training at the Cen-
ter for Domestic Preparedness (CDP) in 
Anniston, Alabama. The course Steve 
completed is called Technical Emer-
gency Response Training.

Steve is a career Firefi ghter/Para-
medic with Franklin Fire Department, 
a volunteer Paramedic with Andover 
Rescue Squad, and the Deputy Strike 
Team Commander for New Hampshire 
Metropolitan Medical Response System 
– a statewide medical response team for 

Steve Fecteau Completes 
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weapons of mass destruction (WMD) 
incidents and disasters.

Responders attending CDP train-
ing are specially selected from the na-
tion's 11 million emergency respond-
ers. Training at the CDP ensures that 
responders gain critical skills and 
confi dence to be better prepared to 
effectively respond to local incidents 
or potential WMD incidents.

By Charlie Darling
Emergency Management Team

The town’s emergency management 
team is looking for a volunteer to fi ll 
an important position: Assistant Pub-
lic Information Offi cer (PIO). In case 
of a public emergency like the fl ooding 
we’ve experienced several times over 
the past few years, the Assistant PIO 
would work with the PIO (that’s me) to 
keep the public and the media informed 
of the situation.

It’s important that we have someone 
in the role of Assistant PIO, as the un-
predictable and sometimes protracted 
nature of emergencies means I might 
be unavailable at times. When that hap-
pens, it puts an unnecessary burden on 
our emergency responders, as they have 
to deal not only with the situation but 
also with the public’s and the media’s 
need for information.

To help out as Assistant PIO, you 
need to:

• Be comfortable organizing critical 
information and communicating it 
clearly to others.

• Be able to devote your attention to 

Emergency Management Team 
Needs Ass’t Public Info Offi cer

the community's needs during an 
emergency because you know your 
family and property is being taken 
care of or can take care of itself.

• Ideally, be able to get into Andover 
village or East Andover village dur-
ing an emergency.

• Ideally, have a laptop with wireless 
capability you can use during an 
emergency, or be comfortable using 
a computer.

Between emergencies there's usually 
nothing much to do as PIO or Assistant 
PIO except think about ways to be bet-
ter prepared to fulfi ll our roles when 
the next emergency comes. But when it 
comes, it's "all hands on deck" for the 
duration.

It’s not the most glamorous or conve-
nient job in the world, but every part of 
our emergency management team plays 
an important role in keeping our com-
munity safe. And it’s better than sitting 
at home just hoping that everything 
works out OK. 

To learn more about this important 
role, please contact me at 735-6099 or 
Charlie@AndoverBeacon.com.

1.800.524.9243

• Commercial
• Residential
• Fire Alarm
• Security
• Card Access
• Testing
• Inspection
• Maintenance
• Intercoms
• Central Vacuum 

Systems
• Camera / Video
• Temperature 

Control
• Freeze Alarm
• 24 hr. UL Listed 

Central Station

• Let us protect your investment with 
24 HOUR MONITORING.

• Prevent FROZEN pipes & FLOODED 
basements.

• Save on heating costs. Arrive to a warm 
home in the winter and a cool home in 
the summer with REMOTE ACCESS 
TEMPERATURE CONTROL.

• Complete alarm coverage from 
Pelham to Pittsburg.

• Call today for a free consultation and 
evaluation.

Real Life Security for Real Life Needs

37 Washington Street, Penacook NH  •  100 Main Street, Lancaster NH

CapitolAlarms.com

Your Neighborhood Experts
For information call
735-5444

LakeFarm.com All Ready For Spring - House has new 
appliances, fi nished lower level. Oversize 
garage has high clearance, storage over-
head. Spacious yard has deck and pool 
all set for summer. All on 3.8 acres.   
Salisbury $ 209,000

Interested in Buying or 
Selling Property Anywhere 

in the Country?
Call for no-obligation information 

1-800-523-2460 Ext. F-664.

Got News?  
Mail@AndoverBeacon.com  • 735-6099


