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started, he can clean up the intersections 
after they’ve been through and save the 
Town plows from doing the intersec-
tions twice.

It was 5 AM, and all the plow driv-
ers had been called. We headed over to 
the sand pit off Morrill Hill Road. The 
mountain of sand there was impressive 
and, unfortunately, snow covered, as 
Andover has no shed to protect its sand 
and salt supply. 

Jon began loading the sand with the 
backhoe, and large chunks of frozen 
sand tumbled down. The drivers were 
required to check their sand as it was 
being loaded and remove large chunks 
of frozen sand by hand to avoid clog-
ging the sander.

In rumbled the 10-wheeler with the 
plow, wing, and sander, assigned to do 
the longest route in town: East Andover. 
This was to be my ride for the next three 
hours. 

Jon introduced me to the driver, Mike 
Dukette from Wilmot, who seemed 
happy to have the company on his long 
route. Mike has plowed for many road 
agents as well as for the state and brings 
a lot of experience to the job. He likes the 
way Jon manages the schedule, because 
he sends everyone home after their run 
until it’s time to go out again. It saves 
the Town money and lets the drivers get 
a much-needed break between runs.

The 10-wheeler is used on the East 
Andover route because of all the hills 
and the length of the route. It takes a lot 
of power to get a truck loaded with sand 
and pushing snow up Chase Hill Road, 
Dyers Crossing Road, Maple Street, and 
Elbow Pond Road. He’s sometimes able 
to haul enough sand to cover the entire 
route without going back to reload at the 
sand pit.

As we drove along, Mike was con-
stantly adjusting the amount of sand 
output based on the steepness of the 
hill, how sharp a turn is, how busy an 
intersection is, etc. When we came to a 
turnaround, he got out and checked the 
sander, his chains, and the plow blade. 
This was the only time to take a few 
sips of coffee, because once you start 
moving, there is no way to take a drink 
of anything as the heavy truck rumbles 
up and down the hills.

ogy specialist at Proctor, and enjoyed 
music from Sunday’s inaugural concert 
at the Lincoln Memorial, which carried 
the theme “We are One.” 

A big roll of paper was spread out 
for people to write messages to the 
new president, which will be sent to the 
White House, along with letters from 
students at Andover Elementary/Mid-
dle School. One such message from a 
young mother said, “Dear President 
Obama, Those are words I have been 
waiting many months to scribe! Your 
ideas of peace, inclusion, hope, and 
healing inspire me to my core. Even 
more importantly, I am relieved for my 
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ing our country, mending wounds, and 
healing the earth. I have so much hope 
and pride in my country for the fi rst 
time in my life! I wish you the best of 
luck and health while in offi ce.” 

Another Andover resident simply 
wrote: “Dear Barack, Hope is here. 
We’re with you!”

This inauguration certainly has 
brought hope and excitement to young 
and old alike. And the day was made 
more special still by this gathering of 
neighbors and friends wishing to cel-
ebrate a new era together.

A big thanks goes to Proctor for 
allowing the use of their beautiful 
space!

Andover was now starting to wake 
up and stir. We met a few cars along 
some of the narrow roads, such as Tuck-
er Mountain Road, and Mike really ap-
preciated the drivers who slowed down 
and pulled way over as we approached. 
He has a lot of levers and switches to 
attend to as he gears down, turns off the 
sander, and pulls up the wing in prepa-
ration for passing another vehicle. 

Other obstacles we encountered were 
of the immovable variety. Mailboxes, 
fence posts, and parked vehicles in the 
right-of-way make it impossible to plow 
the road as needed. Mike knows exactly 
where his plow blades are, though, and 
neatly plowed within inches of these 
obstacles. In poorer conditions, these 
property owners might not be so lucky. 

During my earlier run with Jon, he 
explained a good rule of thumb for de-
termining where the right-of-way is. A 
Town drainage ditch is usually in the 
right-of-way, and a stone wall or util-
ity pole often marks the right-of-way 
boundary. So if your mailbox or fence 
post or vehicle is within the right-of-way, 
any damage done by the road crew be-
comes your responsibility to fi x. It’s very 
diffi cult to avoid these during a heavy 
snowstorm when visibility is poor.

At 8:30 AM, fi ve hours after my 
morning had begun, Mike and I rolled 
into the sand pit where some of the other 
drivers had gathered, already fi nished 
with their fi rst runs. I had a new appre-
ciation for the decisions our road agent 
has to make to keep our roads safe, and 
certainly gained respect for the science 
and art of plowing and sanding. Many 
thanks to Jon and Mike for the lesson in 
winter maintenance and the great con-
versations during the long morning.

Our road agent has one of the most 
important jobs in our town. Without 
good roads, not much can get done in a 
town. He works closely with the Board 
of Selectmen and the town administra-
tor to do his job within the constraints 
of the budget, a very challenging job 
indeed. We all work together to pri-
oritize projects for summer and winter 
maintenance as well as road and bridge 
improvements. 

I have written this article to give 
people a small window into the work-
ings of the road agent’s job. Jon is happy 
to answer questions, so give him a call!

 “CABIN FEVER DANCE” 
at 

Bluewater Farm 

Dance the night away with  

       “THE FUZZBOXX” 
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      Doors open at 7:30 

      Dancing from 8:30 – midnight 
     $10 per person 

      BYOB 
      Call 735-5159 to purchase tickets 
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