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By John Kinney
Andover EMS

Can you read these numbers?

More importantly, can you read 
them from 50 feet away at 30 MPH? Of 
course 911 are the numbers to dial when 
you have an emergency and need help 
from police, fi re departments, or emer-
gency medical services (EMS), but they 
could also represent a house number. 

As I drive around town, I often no-
tice properties where the house num-
ber is either missing or simply way too 
small to ever be seen while driving our 
ambulance – especially at night. Please 
take a few minutes to look at your own 
house numbers and follow these simple 
guidelines (as in the example above):

• A minimum height of 3″
• A minimum stroke width of 3/8″
• Numbers must be set on a back-

ground of contrasting color
• Numbers should be refl ective, to 

be more visible at night.
• Numbers must be displayed where 

they are legible and visible from the pri-
mary access to the property, such as on 
your mailbox at the end of your driveway.
Number both sides, since you never 
know from which direction help may ar-
rive, even on a dead-end road.

Don’t take a chance. If your house 
numbers don’t meet each of these 
guidelines, you run the risk of losing 

House Numbers Are Important
precious minutes while emergency ser-
vices search desperately to fi nd your 
house. Some other helpful tips in the 

event of a medical emergency include:
• If it’s night, turn on all lights and 

keep a fl ashlight handy to gain the at-
tention of emergency services.

• Lock away dogs, keep children 
away, and leave your front door open, if 
safe, to help EMS reach you without delay.

• If possible, send an adult to the 
road to fl ag down EMS as we approach.

Above all, always remember: Safety 
fi rst! Injuring yourself can’t possibly 
help in an emergency situation. 

911
Help our safety services 
help you! 
Rene Lefebvre, Chief, 
Andover Fire Department 

Our 30th annual Chicken BBQ is 
in the record books. The turnout was 
smaller than in the past, however every-
one seemed to have a great time. The 
kayak was won by a family across the 
channel from the fi re station. Between 
the Fourth of July and the Chicken 
BBQ, we did well with our fundraising 
projects. Again, we say thanks for your 
tremendous support.
Number Your House!

Several weeks ago, my EMT partner 
and I were responding in the ambulance 
to a very serious medical emergency. 
We were updated every few minutes by 
our dispatch center; each update indi-
cated a patient in worsening distress.

Now, no matter how long you have 
been responding as an EMT, this type 
of call raises your stress level. There is 
little that tops this kind of focus. But 
looking for house numbers does!

We found a number here and there 
as we responded and were able to piece 
together the house location. In the end, 
little or no time was lost looking for the 
address, because we guessed right. But 
what if we were wrong?

Please take a little time and number 
your home. This will not only help you, 
but your whole neighborhood benefi ts. 
Your house number may be telling us 
we are going the right way or we are 
getting close to the call address.

Andover’s safety services – EMS, 
fi re, and police – need your help. That 
much added stress is very bad for us. 
Please help us help you: Number your 
home! (See John Kinney’s article on 
this page.)

Arizona Wildfi re
Tragedy struck the fi re service fam-

ily when a wildfi re in Arizona took the 
life of 19 fi refi ghters. Fires of this size 
are extremely rare in New England; 
however, any fi re is capable of turning 
deadly.

Thanks to my good friend, retired 
fi refi ghter Marty Dustin, the Andover 
Fire Department sent a department 
shirt to Arizona, where Marty placed it 
on the memorial for the brave 19. (See 
Marty’s article on page 1.)
Watch Out for School Buses

Our children are back in school. 
Where in heck did the summer go?

School buses are out in force, safe-
ly transporting our precious cargo to 
classes. Let’s all give them the space 
they need, and remember: they stop all 
traffi c to make safe lanes of travel for 
our children. With little effort beyond 
driver patience, we will have a great 
and safe school year. (For more infor-
mation, see the special notice on page 
40.) 

Andover Fire Department

Marty Dustin placed t-shirts from the Andover and Franklin Fire Departments 
on the memorial fence commemorating the 19 Arizona fi refi ghters killed in 
June.  Photo: Diane Dustin
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