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college, and they said we would need to 
have a big house near a recreation area, 
preferably on a lake with a ski mountain 
so they could invite their friends.

I must have researched and visited 
about 40 inns from western New York 
to coastal Maine, and then this partic-
ular spot in New Hampshire came up 
on the Internet. I said to Gail, “Tell me 
about this state between Vermont and 
Maine ... I have no idea about it!”

I drove up here and crossed over that 
little wooden bridge on Maple Street, and 
I saw this wonderful spot and fell in love 
with it! When I walked through the his-
toric 1767 building, I saw that it had been 
completely rebuilt from the inside out.

When Gail came up with me another 
time, she wasn’t thrilled with the main 
fl oor’s layout, since it appeared so long, 
narrow, and dark. The second time we 
drove up to see it in the summer sun-
shine, the house and the crystal-clear 
lake were alluring.

A fellow hotelier, a general manager 
of the Waldorf-Astoria in New York 
City, helped us assess the inn’s feasi-
bility from a business angle, and he 
advised us against this venture; but the 
lake and environment were so appeal-
ing! Against his advice, we decided to 

invest here because of the charm of this 
quintessential New England village.

I kept thinking about Maple Street, 
the wooden bridge, and the lake. I felt 
an inexplicable connection to this place. 
I don’t know why; maybe it’s the resi-
dent ghost....

MM: Have you been surprised, or 
have things been diff erent from what 
you expected, either positive or negative?

PB: The biggest surprise was the 
connection to Proctor Academy, which 
had not been on our business radar 
screen. Life in a village along with 
Proctor Academy defi nitely adds vital-
ity to the village, and our involvement 
with Proctor has been rewarding for us 
on many diff erent levels, from a wel-
come threshold for prospective fami-
lies, current students, alumni, and the 
school’s trustees, guests, and Gordon 
Conference attendees.

In particular, we have found Proctor 
parents to be very engaging people who 
really care about their children’s wel-
fare. We are grateful for the friendships 
we have developed over 10 years.

The other surprise about East 
Andover happened my fi rst evening 
in Andover – my introduction to the 
Northern Rail Trail! From that initial 
entree grew a rich friendship with our 
Maple Street neighbors Alex Bernhard 

Inn  from page 25

In the afternoon, Gary Samuels pre-
sented a very informative talk about 
wildfl owers. His background is in bot-
any, biology, and mycology. Gary lives 
in nearby Deering and has made a study 
of the wildfl owers in this area.

Throughout the day, the members 
had the opportunity to bid on nature 
auction items. There was some good-
natured rivalry for some articles.

We also had a lot of butterfl y-themed 
door prizes. It was a fun and informa-
tive day. 
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and Myra Mayman. And how could 
you go wrong with neighbors like Peter 
Zak and Mary Lloyd-Evans?

I didn’t expect such openness and 
friendliness towards us strange folks 
from metropolitan New York! We have 
been truly thankful for the support of 
friends from the community, to men-
tion a few more: Charlie [Darling], 
Marj Roy and our town administration 
who support another passion of mine, 
the New Hampshire Special Olympics.

Also, in our fi rst days here we met 
Tiny [John Thompson] and his family, 
who have been supportive of our under-
taking from the beginning. There are 
many friends and stories to relate.

MM: You grew up in a very cosmo-
politan environment, in Vienna, Aus-
tria, and have worked at high-end hotels 
in Europe and in the US, and had run a 
restaurant and catering services for the 
German mission to the United Nations 
in New York City. How does running a 
10-room inn in a small New Hampshire 
town compare with those highly urban 
and high-pressure experiences?

PB: Well, fi nally that craziness is 
over. I don’t need to buy any hotels any 
more. I’m done with the politics [of big 
business].

MM: Has Andover and/or your busi-
ness changed over the past 10 years?

PB: Yes. I think Andover has 
changed. To me, Andover was a qui-
et and shy town, but over the last 10 
years new ideas and inspirations have 

come alive here with people like Larry 
and Susan Chase and Vicky Mishcon. 
Today, you have an Andover energy 
group, an Andover community asso-
ciation, the Andover coff eehouse. This 
town is more vital, and residents have 
come together by applying knowledge 
and experience gained elsewhere. Di-
verse community-based projects make 
Andover a team of residents rather than 
just individual residents. That’s what I 
enjoy about this town.

On the inn’s business side, our inn 
is always a work in progress! We have 
decorated our homestead with fam-
ily and acquired “antique” furnishings 
and paintings, with quality amenities to 
create a gemutlich [pleasant and cheer-
ful] environment for our guests, family, 
and friends. We provide the best linens 
available in the hotel business, and we 
focus on locally sourced products.

Also, this past year we invested in a 
needed restoration project of the inn’s 
150-year-old barn. It serves as a stunning 
event space, enhancing the inn’s features 
and subsequent business plans. In addition 
to the 10 guest rooms, the Barn provides a 
large event venue with ample space on the 
fl at land for tents. Hopefully, its use can 
benefi t the village of Andover and bring 
more people here to enjoy its assets.

MM: What would you like to see in 
the future, at the inn and in Andover?

PB: We hope the inn will continue 
to serve Andover residents and their 
guests! Along with high quality local 
suppliers such as the newly-opened 
Tarte Café and Bakery, local caterers, 
and event planners, we expect to coor-
dinate a variety of service and marketed 
events to benefi t local people.

In the past Highland Lake Inn had 
not been advertised much; however, 
during the years of my ownership I 
have worked to establish memberships 
in various travel and hospitality orga-
nizations as well as the Lakes Region 
Tourism Association to introduce and 
advertise our presence in Andover na-
tionally and worldwide.

MM: How are you planning to cel-
ebrate your 10th anniversary?

PB: We are planning an Open 
House during the summer, date to be 
determined .

MM: Let’s party! 
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