
Franklin Savings Bank’s Buzz Points 
Benefi ts Local Merchants, Non-Profi ts
Over $123,000 back 
into the community
Press release

Franklin Savings Bank announced 
today that its Buzz Points debit card 
rewards program has funneled over 
$123,000 back into the local commu-
nity. Since the program was introduced 
in July 2015, $116,095 in points earned 
have been redeemed at local merchants 
enrolled in the program. The Buzz 
Points program allows FSB debit card-
holders to donate their earned points to 
local charity as well. In 2015 and 2016, 
FSB was the top fi nancial institution 
with the most points donated to local 
charities with $1,250 and $5,000, re-
spectively, as part of a holiday season 
donation challenge.

“We have experienced remark-
able growth with Buzz Points since 
we launched the program almost three 
years ago,” commented Ron Magoon, 
President & CEO. “The growth in our 
network of preferred local merchants 

and points redeemed to these business-
es is truly amazing. Since we launched 
Buzz Points, the top three businesses 
with the most points redeemed towards 
rewards have been Smitty’s Cinema, 
Tilton House of Pizza and May Gar-
den.”

Established in 1869, Franklin Sav-
ings Bank is an independent, mutual-
ly-owned community bank, off ering a 
full array of commercial lending, per-
sonal banking and investment services 
throughout the Central Lakes Region 
and southern New Hampshire. As a rec-
ognized leader in providing the latest in 
fi nancial services technology, Frank-
lin Savings Bank remains commit-
ted to serving the needs of businesses, 
families and the communities it serves, 
through a dedicated team of employees, 
a diverse line of fi nancial products and 
services, and continued investment in 
emerging technology.

You can learn more about Franklin 
Savings Bank by calling 1.800.372.4445, 
or visiting www.fsbnh.bank. 
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Franklin Savings Off ers Seven
Tips to Prevent Tax ID Fraud

Press release
As the 2018 tax season gets under-

way, Franklin Savings Bank is urging 
all customers to take extra precaution 
when fi ling their return to prevent their 
exposure to tax fraud.

“Fraudsters are using very clever 
tactics to get a hold of your personal in-
formation and submit false tax claims,” 
said Jonathan Winters, VP, Information 
Security Offi  cer. “Consumers must be 
suspicious of any communication from 
the IRS —through email, text or social 
media — that requests personal infor-
mation, and should keep a watchful eye 
out for missing W-2s and mail contain-
ing sensitive fi nancial information.”

Tax identity fraud takes place when 
a fraudster fi les a false tax return us-
ing a stolen Social Security number in 
order to fraudulently claim the refund. 
Identity thieves generally fi le false 
claims early in the year and victims 
are unaware until they fi le a return and 
learn one has already been fi led in their 
name.

In recognition of Tax Identity Theft 
Awareness Week Jan. 29-Feb. 2, FSB is 
off ering the following tips:

• File early. File your tax return as 
soon as you’re able to give crimi-
nals less time to use your informa-
tion to fi le a false return.

• File on a protected Wi-Fi network. 
If you’re using an online service to 
fi le your return, be sure you’re con-
nected to a password-protected per-
sonal network. Avoid using public 
networks like a Wi-Fi hotspot at a 
coff ee shop.

• Use a secure mailbox. If you’re 
fi ling by mail, drop your tax re-
turn at the post offi  ce or an offi  cial 
postal box instead of your mail-
box at home. Some criminals look 
for completed tax return forms in 
home mailboxes during tax season.

• Find a tax preparer you trust. If you’re 
planning to hire someone to prepare 
your taxes, obtain recommendations 
and research a tax preparer thor-
oughly before handing over all of 
your fi nancial information.

• Shred what you don’t need. Once 
you’ve completed your tax return, 

shred the sensitive documents that 
you no longer need and safely fi le 
away the ones you do. FSB off ers 
free shred events in the spring and 
fall to enable customers to safely 
destroy old and unwanted fi nancial 
documents.

• Beware of phishing scams by email, 
text or phone. Scammers may try to 
solicit sensitive information by im-
personating the IRS. It’s important 
to keep in mind that the IRS will 
not contact you by email, text or 
social media. If the IRS needs in-
formation, they will contact you by 
mail fi rst.

• Keep an eye out for missing mail. 
Fraudsters look for W-2s, tax re-
funds or other mail containing 
your fi nancial information. If you 
don’t receive your W-2s, and your 
employer indicates they’ve been 
mailed, or it looks like it has been 
previously opened upon delivery, 
contact the IRS immediately.

 If you believe you’re a victim of 
tax identity theft, or if the IRS denies 
your tax return because one has previ-
ously been fi led under your name, alert 
the IRS Identity Protection Specialized 
Unit at 1-800-908-4490. In addition, 
you should:

• Respond immediately to any IRS 
notice and complete IRS Form 
14039, Identity Theft Affi  davit.

• Contact your bank immediately, 
and close any accounts opened 
without your permission or those 
with fraudulent activity.

• Contact the three major credit bu-
reaus to place a fraud alert on your 
credit records:

Equifax, www.Equifax.com, 1-800-
525-6285

Experian, www.Experian.com, 1-888-
397-3742

TransUnion, www.TransUnion.com, 
1-800-680-7289

• Continue to pay your taxes and fi le 
your tax return, even if you must do 
so by paper.

More information about tax identity 
theft is available from the Federal Trade 
Commission at ftc.gov/taxidtheft and the 
IRS at irs.gov/identitytheft. 

please call COA at 526-6368.
Morning Book Group

Tuesday, March 13 at 9:30am
The Trouble with Goats and Sheep 

by Joanna Cannon This is a walk-in 
program.

Free 20-minute chair massage!
Wednesday, March 14 
Appointments from 1:00 PM–3:20 PM
Chair massage has been shown to 

boost endorphins, loosen muscles, en-
hance blood circulation, improve bal-
ance and fl exibility, reduce pain and 
encourage overall well-being. Call 526-
6368 to schedule an appointment.

Climate Change Strategy Session
Thursday, March 15 at 12:30-2:30 PM
Join with others to discuss climate 

action in the greater New London area. 
Questions? Contact Joy or Joe Kubit, 
local Elder Climate Action members, 
526-6678, joykubit@gmail.com, jgku-
bit70@gmail.com. Please call COA at 
526-6368 to register.

Humanist Discussion Group
Thursday, March 15 at 1:30 PM
 This is a walk-in program.

Movie & Pizza Night
Friday, March 16 at 4:30 PM
“Miss Pettigrew Lives for the Day” 

It’s 1939 and governess Guinevere Petti-
grew fi nds herself out of work and on the 
bread line. Middle-aged and running out 
of options, Miss Pettigrew takes an un-

characteristic gamble when, after being 
refused work at an employment agency, 
she steals the details of a juicy assign-
ment and pursues the job herself. Please 
call COA at 526-6368 to sign up.

Reiki Informational Workshop
Tuesday, March 20, 1:00 PM
Linda Luck of “Lady Luck healing 

therapies” will be conducting a free infor-
mational workshop regarding Shamballa 
Reiki at COA. During the workshop, she 
will describe a typical session including 
what Shamballa Reiki can do for you. 
Linda will also talk about energy work in 
general and if you are interested, you may 
participate in a short experience of feeling 
and working with personal energy.

Ms. Luck has a Masters Degree 
in Education and is a Master Healer 
Teacher of Shamballa Reiki. Linda has 
been practicing and teaching Reiki for 
over 15 years. She is also a Nationally 
Certifi ed Hypnotherapist with over 17 
years’ experience. Linda does hypno-
therapy for stress reduction, habit ces-
sation and weight control among other 
uses. She has also received specialized 
training in Past Life Regression and has 
been practicing PLR for over 10 years.

Linda will also be available for 
15-minute one-on-one Reiki sessions 
on Wednesday, March 21 between 
9:30am and 3:00 PM. $15/session.

Please call COA at 526-6368 to reg-
ister for the March 20th workshop or for 
an appointment on March 21st. 
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