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What is Comfort Care? 
Franklin VNA & Hospice Can Help
Press release

When former First Lady Barbara 
Bush chose to seek comfort care mea-
sures rather than further hospitaliza-
tions and curative measures, con-
versations and questions about what 
Comfort Care entails arose. What ex-
actly is Comfort Care? How is it dif-
ferent from Palliative Care or Hospice 
Care? How should individuals and 
their families approach End of Life 
care decisions? 

To help you make decisions for your-
self, or to help you start the conversa-
tion with your loved ones, Franklin 
VNA & Hospice, a certifi ed provider of 
home hospice services, has provided a 
brief explanation of diff erent options for 
care at the End of Life 

Comfort Care refers to a plan of care 
that is focused on symptom control and 
stress relief to provide quality to the end 
of life process. Comfort Care can be 
provided at home with a care agency or 
by the staff  of a long term care facility. 
Coverage of services are dependent on 
individual insurance plans. 

Palliative Care is care which is provid-
ed either with curative treatment or after 
treatment has stopped, and is both patient 
and family-centered and focused on re-
lief of the stress and symptoms of a seri-
ous illness to improve quality of life. An 
example of this is treating the nausea and 
fatigue for a patient with cancer, while 
they are continuing to receive chemo-
therapy in an eff ort to cure that cancer.

Hospice Care is a benefi t an individ-
ual is eligible for with Medicare, most 
private insurances, and Medicaid. Hos-
pice Care focuses on relieving the stress 
and symptoms of a terminal disease 
that is at a point when an individual no 
longer wants to seek treatment. It is pro-
vided by a Visiting Nurse Association 
certifi ed Hospice provider or through a 
for-profi t private Hospice care group. It 
can happen in the home, a hospice house 
or a long term care facility. The Hospice 
benefi t can cover medication costs asso-
ciated with your illness, equipment such 
as a hospital bed, or oxygen, and pays for 
not only the nurse to visit you but also 

provides emotional, psycho-social and 
spiritual care delivered by an Interdis-
ciplinary team of professionals that may 
include a physician, nurse, social work-
er, allied therapists, counselors, home 
health aides, spiritual and grief support, 
and trained volunteers. You can get all 
these extra support people even if you 
are living in a long term care facility, in 
addition to the regular staff , or they will 
come to your home to help your caregiv-
er at home to provide your care. To be 
eligible to use this benefi t an individual 
must have a prognosis of six months or 
less within the doctor’s best estimation. 
However, hospice can be provided for as 
long as the individual needs it and is not 
limited to six months if the doctor certi-
fi es the need for it.

Hospice care must be provided by a 
certifi ed Hospice provider, and includes 
a dedicated care team focused on help-
ing the person on hospice reach his or 
her life goals and support for family 
and loved ones even after the person 
on hospice has died. For instance, since 
you do not need to be home-bound to be 
on Hospice Care, a person on hospice 
who has a goal to attend her daughter’s 
wedding would have care and symptom 
relief focused around allowing them to 
make that trip. Or if perhaps dying at 
home without pain is a person’s goal, 
then the care for that person would be 
centered around his pain relief and co-
ordinating support for his caregivers to 
allow him to remain in his home com-
fortably. Hospice care is individualized 
for each person’s unique goals and pro-
vides the most comprehensive array of 
covered services. 

Lori Bishop, (National Hospice and 
Palliative Care Organization) Vice 
President of Palliative and Advanced 
Care said “One of the biggest miscon-
ceptions about hospice is that it’s giv-
ing up… Hospice provides high-quality 
care and support to the whole person 
and to family caregivers with the goal 
of quality of life.”

To learn more about hospice and pal-
liative care options please visit NHP-
CO’s Caringinfo.org. 

LRGH Receives “A” for Patient Safety
Press release

The Leapfrog Group, a Washing-
ton D.C-based organization aiming to 
improve healthcare quality and safety 
for consumers and purchasers, today 
released the new Leapfrog Hospital 
Safety Grades. Lakes Region Gen-
eral Hospital (LRGH) was one of 750 
awarded an ‘A’ for its eff orts in protect-
ing patients from harm and meeting the 
highest safety standards in the U.S. The 
Safety Grade assigns an A, B, C, D or 
F grade to hospitals across the country 
based on their performance in prevent-
ing medical errors, infections and other 
harms among patients in their care. 

“The safety of our patients has al-
ways been our number one priority, and 
I’m so proud of our staff  for all the work 
they do every day to ensure the proper 
care and safety of our patients. This na-
tional recognition is an honor that all 
LRGH staff  can take pride in,” said LR-
GHealthcare President and CEO, Kevin 
W. Donovan.

“This is the only national rating of 
how well hospitals protect patients 
from preventable harm and death, such 
as medical errors, infections, and inju-
ries,” said Leah Binder, president and 
CEO of The Leapfrog Group. “Receiv-
ing an ‘A’ Safety Grade means a hospi-
tal is among the best in the country for 
preventing these terrible problems and 
putting their patients fi rst, 24 hours a 

day.” 
Developed under the guidance of 

an Expert Panel, the Leapfrog Hospi-
tal Safety Grade uses 27 measures of 
publicly available hospital safety data 
to assign grades to approximately 2,500 
U.S. hospitals twice per year. It is peer 
reviewed, fully transparent and free to 
the public.

To see LRGH’s full grade details, 
and to access patient tips for staying 
safe in the hospital, visit www.hospital-
safetygrade.org and follow the Leapfrog 
Hospital Safety Grade on Twitter and 
Facebook. 

About The Leapfrog Group 
Founded in 2000 by large employ-

ers and other purchasers, The Leapfrog 
Group is a national nonprofi t organi-
zation driving a movement for giant 
leaps forward in the quality and safety 
of American health care. The fl agship 
Leapfrog Hospital Survey collects and 
transparently reports hospital perfor-
mance, empowering purchasers to 
fi nd the highest-value care and giving 
consumers the lifesaving information 
they need to make informed decisions. 
The Leapfrog Hospital Safety Grade, 
Leapfrog’s other main initiative, as-
signs letter grades to hospitals based 
on their record of patient safety, help-
ing consumers protect themselves and 
their families from errors, injuries, ac-
cidents, and infections. 

41 Main Street
New London NH 03257

603-526-2955
www.lakesunapee.net

angeli@tds.net

3 bedrooms with a fi rst fl oor master, two bath-
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Wilmot – Great Price $194,,,,,,,,,000“A”Across the street from 

Elkins Beach on Pleasant Lake”

330 Elkins Road, Elkins, NH 03233 • 603-526-6231
www.marshallsgarage.com • marshallsgarage@gmail.com

• We are a full service maintenance and repair ASE Blue Seal Shop with three 
Advanced Level Master Technicians.

• Tire sales, installation, fl at repairs and alignments.
• We’ll match dealer pricing for maintenance services to save you the time

and hassle of driving to the dealership.
• Free local pick-up, delivery and loaner cars available 

upon request.
• Loyalty program where every 6th oil change is FREE !
• Many discounts available including Colby-Sawyer, NLH, 

DHMC and AAA.
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